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Therapist 

Division: Adult and Family Services 

Department: Behavioral Health Services 

Reports to: Director 

Classification: Full time Exempt 

JOB DESCRIPTION  

About HopePHL™ 

HopePHL is the result of the joining of People’s Emergency Center (PEC) and Youth Service, Inc. (YSI) in January 

2023. Together, we achieve a greater impact in Philadelphia. HopePHL inspires Philadelphia's children, youth, 

families, and communities to thrive by providing housing, advocacy, and trauma-responsive social services 

designed to promote equity, resilience, autonomy, and well-being. We are looking for vibrant and compassionate 

people to join our team! Learn more at www.hopephl.org  

Summary:   

The full-time Behavioral Health Therapist at HopePHL is responsible for delivering comprehensive mental health 

services, including individual, family, and group counseling, behavioral health assessments, and psycho-education. 

This role involves working closely with interdisciplinary teams to provide collaborative, trauma-informed care. The 

therapist will engage with consumers from diverse backgrounds, addressing a wide range of bio-psychosocial risk 

factors such as homelessness and violence. The position requires a compassionate and adaptable professional 

dedicated to fostering resilience and promoting mental well-being within the community. 

 

Essential Duties and Responsibilities: 

Clinical Responsibilities: 

• Direct Therapy Services: Offer individual, family, and group therapy using trauma-informed approaches in 

flexible settings, including family homes. 

• Provide Assessments: Conduct comprehensive assessments for individuals and families to inform treatment 

planning and utilize identified treatment modalities. 

• Crisis Intervention: Participate in crisis intervention and prevention work when needed. 

• Make Referrals: Refer clients to more intensive mental health and/or supportive services based on individual 

needs. 

• Aftercare Planning: Develop and offer aftercare plans for clients who have completed therapeutic services. 
Collaboration and Team Support: 

• Workshops and Training: Collaborate with the behavioral health team to develop workshop and training 

schedules for clients and staff. 

• Team Collaboration: Participate in clinical case reviews with case management teams and contribute trauma-

informed input during case conferences and MDTs (Multidisciplinary Teams). 

• External Representation: Represent HopePHL at external service provider groups as requested. 

http://www.hopephl.org/
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• Supervision and Meetings: Attend biweekly supervision with supervisor, attend monthly peer supervision, 

monthly department meetings, and all other required agency meetings 
Quality Assurance and Compliance: 

• Contract compliance: Fulfill all grant requirements, including meeting performance indicators and maintaining 

data and contract compliance. 

• Documentation: Maintain timely, accurate, and complete case files, both paper and digital, in compliance with 

contract requirements and agency policies. 

• Outcome Management: Monitor and manage client outcomes as required by the grant and ensure regular 

communication regarding the status of outcomes. 
Program Development and Support: 

• Develop and Implement Services: Design and deliver therapeutic workshops, trainings, and support services 

for clients and staff. 

• De-Stigmatize Services: Work to reduce stigma surrounding mental health services offered at HopePHL, 

promoting accessibility and support. 

 
 
Competencies: 

• Trauma Informed Knowledge and skills  
• Strength based knowledge and skills  

• Constructive Conflict Resolution skills  

• Excellent Oral and Written Communication skills  

• Organizing and Planning ability  

• Demonstrates Professional demeanor and ethics  

• Ability to engage with diverse clientele and build relationships  

• Change Mastery and Creativity  

• Group facilitation skills  

• Trauma Focused Cognitive Behavioral Therapy knowledge and skill  

• Crisis management skills  

 

Required Education and Experience: 
Educational Requirements 

• Master's degree in social work, counseling, or related field 
Professional Experience 

• Individual and Group Counseling: Prior experience in individual and group counseling 

• Young Adults and Families: Prior work with young adults and families 

• Group Co-facilitation: Experience in co-facilitation of groups 
Specialized Experience 

• Diverse Backgrounds: Experience working with low-income children and adults from diverse backgrounds and 

with multiple bio-psychosocial risk factors including homelessness 

• Trauma Factors: Experience working with factors of domestic violence as well as community violence 

 
Work Environment:  

This position operates Monday through Friday with flexible shift options, including 9:00 AM to 5:00 PM and 11:00 

AM to 7:00 PM. Occasional travel to the offices of foundation officials or off-site locations will be required. The 

candidate will routinely use computers, photocopiers, filing cabinets, and other standard office equipment. 
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Physical Demands:  

The employee must occasionally lift and/or move up to 30 pounds.  

Other Duties:  

This job description is not designed to cover or contain a comprehensive listing of activities, duties or 

responsibilities that are required of the employee for this job. Duties, responsibilities, and activities may change at 

any time with or without notice.  

HopePHL is an equal opportunity employer. All applicants will be considered for employment without attention to 

race, color, religion, sex, sexual orientation, gender identity, national origin, and veteran or disability status. 
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